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FRACTIONAL IT LEADERSHIP:

A BUYER'S GUIDE
FOR BUSINESS LEADERS
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Fractional IT Leadership: A Buyer's Guide for Business Leaders

Most companies reach a point where technology decisions outgrow the team making them. The network runs, tickets get
closed, but no one owns the roadmap, the budget, or the question of what to build versus buy. That gap is what fractional IT
leadership fills.

A fractional IT leader is a part-time executive — a CIO or a CTO — who sets technology direction without the salary, search, and
long-term commitment of a full-time hire. This guide explains the two roles, how engagements are structured, what they cost,
and how to choose well.

Use it to decide which leader you need, what to ask before you hire, and when fractional leadership is the wrong call.

1. Fractional CIO or Fractional CTO? Start Here

The two roles are often confused, but they solve different problems. The fastest way to choose is to name the problem you are
actually trying to fix.

Choose a Fractional CIO when:

e Your IT spend is unpredictable and nobody owns the budget

e You need a technology roadmap tied to business goals

» Compliance, risk, or security governance is falling through the cracks
» Vendor contracts and renewals pile up with no strategy

e You run on internal systems and want them modernized

Choose a Fractional CTO when:

» You build software, a product, or a platform

» You face architecture and build-vs-buy decisions

* You need development and DevOps practices set up and overseen
e Technical hiring and team structure need direction

« Your competitive edge is the technology you create

The Rule:

A CIO runs the technology your business uses. A CTO directs the technology your business builds. Some companies need one;

a few need both, at different hours.
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2. What a Fractional IT Leader Actually Does

Fractional does not mean advisory-only. A good engagement produces decisions, documents, and accountability — not just

opinions.

Expect deliverables like:

» A multi-quarter technology roadmap tied to business objectives

e An T budget with spend categorized and forecast

» Arisk, security, and compliance posture with owners assigned

» Vendor and contract reviews with renewal and negotiation strategy
 Architecture and build-vs-buy recommendations, in writing

« Development and DevOps standards, where software is involved

» A standing seat in leadership meetings, not a quarterly drop-in

The Goal:

Executive-level technology decisions get made on purpose — by someone accountable for the outcome.

3. How Engagements Are Structured
Fractional leadership is bought by the month, scaled to how much direction you need. The three common shapes:

e Advisory — light-touch strategy, monthly reviews, roadmap oversight
» Standard — active leadership: budget ownership, vendor management, standing meetings
» Project-intensive — a migration, a build, or a turnaround that needs concentrated hours

The Rule:

Hours flex month to month. You are buying judgment and accountability, not a fixed headcount — scale up for a project, back
down once it lands.
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4. What Fractional IT Leadership Costs

Fractional leadership is priced as a scoped monthly engagement, set by the hours and the scope — not by a per-seat IT plan.

As a market benchmark:

Engagement Typical hours / month Typical monthly range

Advisory 8-16 $3,000-
(light-touch $5,000
CIO/CTO)

Standard 16-32 $5,000-
(active $8,000
leadership)

Project- 32+ $8,000+ /
intensive scoped
(migration,

build)

Full-time Full- $180,000-
CIO or CTO time + $250,000+
(for benefits / year

comparison)

The Math:

At $3,000-$8,000 a month, a year of fractional leadership runs $36,000-$96,000 — a fraction of a single executive salary, with
no recruiting, benefits, or severance risk attached.

The Red Flag:

A “free” vCIO bundled into a managed-services contract is usually there to sell you more of that provider's services.
Independent leadership is worth paying for.

5. Questions to Ask Before You Hire

The right questions surface whether you are buying leadership or a sales channel.

 Is your advice independent, or tied to products you resell?

e Who owns the roadmap and budget — you, or us?

» What does a typical month of your time actually produce?

» Can we take the leadership without buying your managed services?
e How do you scale hours up for a project and back down after?

« What happens to our documentation and decisions if we part ways?

The Goal:

A leader whose incentive is your best technology decision — not their largest invoice.
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6. When Fractional Leadership Is the Wrong Call

Honesty saves everyone time. Fractional leadership is a poor fit when:

» You have fewer than roughly ten users and few technology decisions to make
» What you actually need is hands-on support — a help desk, not a strategist

» Your technology is stable and no major change is on the horizon

» You already have a capable IT director setting direction

The Bottom Line:

If your problem is “who fixes things,” you need support. Fractional leadership answers “who decides things.”

The Final Word

Technology is now a business decision with an IT component — and most growing companies make those decisions with no
executive owning them. That is the gap fractional leadership closes: senior judgment, on a budget that fits.

Next Step:

Write down the three technology decisions your business is avoiding right now. If they are about strategy, budget, risk, or what
to build, you have already found the reason to bring in a fractional CIO or CTO — and the shape of the first conversation.



